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6/17/2011 MOGUNbHbIN KOHTEHT U cepBuch 2011

CopepxaHue

} Pa3sutue VAS B MUpe: OCHOBHble TeHJEHL UM

AnHamuka n ctpykTypa pbiHka VAS B Poccuun
MobunnbHbIM MIHTEPHET — OCHOBHOM A panBep POCTa
KOHTEeHT: AnHaMmKa 1 CTPYKTypa

KOHTEHT: OCHOBHbIE BUTPUHbI N YCAYTU

BbiBOA b
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Pa3sutue VAS B mupe

AonaVAS B goxoaax Espona:
e 10% pocT VAS-ao0xog08 (-4% - ronoc)
0% * 24 MJIH. rnoJsb3oBaTesen MobUAbHOro

nHTepHeta (14% AX, 6% HaceneHuns)

% * [poHuKHOBEHME CMapTPOHOB 14,2%

a0% * 3a nocnegHue 3 roga non-SMS Bbipyyka

51%
BblpOC/1a Ha 45%, obbem Tpaduka BblIpoC
30% 2T%
B 22 pa3a, cpeaHas ctoumoctb 1 Mb
20% ynana ¢ €0,30 o €0,05
10% CLUA:
10%
. 25% pocT VAS-a0xo408B
0%

33%
_ 0,
P LA Espana Hrgen * [lpoHunkHOBeHNe cMapTPOHOB —35%
e MboU -220Mb

« ObwemupoBoit o6bem pbiHKa VAS B 2010 rogy Bbipoc Ha 25% ao 300 mapa. AONNAPOB,
Aona VAS B o6uieit Bbipyuke — 26%.

e O6bvem Tpaduka NA 8 mupe Ha ogHo ycTpoicTeo B 2010 roay Bbipoc Ha 120%.
* Mpopaxku cmaptdoHoB B mupe — 261 mnH. 8 2010 roay, B 2011 oxxkupaetca 332 mAaH.
* Pa3BuTtble pbiHKKU: murpauma K LTE 8 2011-2012 rr.
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Passutne VAS B Mmupe: bym MobMAbHOro nHTepHeTa

Ncnonb3oBaHMe MobUIbHOIo MHTEepHeTa, BeankobpuraHus

Unique visitors Page views Total mins
Facebook 5.0 Facebook 2636 Facebook 4792
Google 46 Google 894 Google 2157
Telefonica Mobile 3.7 Orange 252 Microsoft 396
Orange 3.6 Apple 178 Orange 166
Vodafone 3.3 AOL 159 AOL 139
Yahoo 2.0 Vodafone 135 Apple 104
BBC 19 BBC 104 Vodafone 89
Microsoft 1.6 Microsoft 104 BBC 84
Apple 1.5 eBay 96 Flirtomatic 55
Nokia 1.1 Flirtomatic 93 Yahoo 49

OcHoBHOI 06bem Tpapmnka MOOGUNABHOrO MHTEPHETA B Pa3BUTbIX CTPAHAX NPUXOAUTCA
Ha couManbHble CeTU, NOMCKOBbIE CUCTEMbI, MOYTOBbIE CePBUCHI, MOPTa/Ibl
onepaTopoB U BEHA0POB.
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CopepxaHue

Pa3sutue VAS B MMpe: OCHOBHbIe TeHAEHL NN

} AnHamuka n cTpykTypa pbiHka VAS B Poccum

MobunnbHbIM MIHTEPHET — OCHOBHOM A panBep POCTa

KOHTEeHT: AMHaMKMKa U CTPYKTYpa
KOHTEHT: OCHOBHbIE BUTPUHbI N YCITYTU

BbiBOA b
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CermeHT VAS: K/1t04€BOM A panBep PbIHKA

Aloxoabl oT VAS VAS vs. ronoc
200 - Bolpyuka ot VAS @ [lona VAS - 25% 40% 3Tk B VAS
35% 34% ® [onoc
L)
g 7 25%
3 120 ¢ 0 L 15% & 21%
) Q O & 20%
< < b
= 80 - & g F10% < 15%
g =1 § % 10%
£ a0 - = & 59 o e
o S
= = 4 5%
0 +— | T— 1 S - - 0% 0%
2006 2007 2008 2009 2010 2007 2008 2010E

-5%

-10%

* B 2010 roay pblHOK roniocoBOi CBA3U BHOBb NPOAEMOHCTPUPOBAA NONOKUTE/NbHbIE TEMMbI
pocTa, OAHAKO OHW 3HAYUTE/IbHO YCTYNalwT Temnam, KOTOPbIMM pPacCTeT CermeHT
AONO/IHUTENbHbIX YCAYT.

* Mo wutoram 1Q2011 o6bem pbiHKa VAS B Poccum Bbipoc Ha 20% (B pybaesom BbipaXkeHun) y-
to-y (8% qg-to-q) mo 44,2 mnpa. pybnen, uro cocrasnsaer 24,8% ot obwux poxopos
MO6UAbHbIX ONepaTopos.
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Kak naMeHunnncb obbembl Ballero 6usHeca B 2010
roay NO CpaBHEHUW C npeabpiaywmm roaom?

1. 3Ha4YNTENIbHO BbIPOCIU

2. [poaeMOHCTPUPOBANMN YMEPEHHbBIN POCT
3. He nameHunnunco

4. HemHoOro ynanu

5. bU3HecC npakKTnyeckn ymep
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PbiHOK VAS: CTPYKTYpPHble N3MEeHeHUS

Temnbl pocTta cermeHTOB VAS

(2010 K 2009)

PoiHoK B Lenom _ 21%
aovene s | -
MeccegmuHr . 2%
KoHTeHT _ 21%
0% 10% 20% 30% 40%

46%

50%

2009

2010

CrpykTtypa VAS BbipyyKku

(no cermeHTam)

Apyrue VAS
4%

WUHTEpHEeT
30%

MeccegmuHr
40%

Kowtewt
26%

Apyrwe VAS
5%

Wurepuer

35%
Meccepmunr

34%

KomTewt
26%
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CopepxaHue

Pa3sutue VAS B MMpe: OCHOBHbIe TeHAEHL NN

AnHamuka n ctpykTypa pbiHka VAS B Poccuun

} MobnnbHbIM MIHTEPHET — OCHOBHOM A PanBep POCTa

KOHTEHT: AnuHaMmnKa 1 CTPYKTypa

KOHTEHT: OCHOBHbIE BUTPUHbI N YCITYTU

BbiBOA b
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MobBUABbHBLIN MHTEPHET: BNEYaTAAOWAsA AMHAMMKA
Ayantopua n npoHNKHOBEHMe Bbipyuka n ARPU

 O6bem f0X040B OT yCAYyr MOHBUIBHOTO

60 - Ayautopua @ [IPOHUKHOBEHMKE
@ L 25% MHTepHeta B Poccnn B 2010 roay
50 - npeBbicMA 53 MApA. pybnen, uTo
w0 | (19%) [ 2o% coctaBnser 6osnee 30% OT BCero
§ @ L 15% o pblHKa@ LWWMPOKOMOJAOCHOIo A0CTynNa
g 1 @ ? § A5 YaCTHbIX Nosb3oBaTeneun B Poccmun
g 20 - @ - a ' 10%% (MOBUABHOIO N GUKCUPOBAHHOTO).
10 x N F5% 8
0 - . .. : | 0% * ARPU nonb3soBatena MobuibHOro
2006 2007 2008 2009  2010E MHTEpPHEeTa BbLIPOC/JIO A0 101 pybd.

(+15% no cpaBHeHUIO C 2009).

Mo ypoBHIO NPOHUKHOBEHUA MObUAbHOro MHTEepHeTa Poccua HaxoauTcA Ha
oAHOM ypoBHe ¢ Bennkobpuranmein u Utanmnen.
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MobUABbHBIN NHTEPHET: OCHOBHbIE APanBepbl

Mpoaaxn USB-mopzemoB CrpykTypa Tpaduka

3,000
2,694

2,500

2G
2,152 26%
2,000
. 1,507 1,547

Z 1,500 1,371
£

L UCIU B22

671
500 G
74%

2009 3009 4009 1010 2010 3Q10 4010

=

e Cetu 3G npucyTcTBYIOT BO BcCex cybbeKrtax Poccuiickon Pepgepaumn. 3a
nocnegHue NoATopa roaa Tepputopusa NOKpbITUA ceten 3G B cTpaHe Bbipocaa B 4
pa3a, B banKawme aBa roga oXXupaerca ee AasibHeullee pacumpeHue B 2 pasa.

* K Hactoawemy momeHTy B Poccumn 6b1210 npogaHo okono 15 maH. USB-moaemos,
u3 Hux B 2010 roay — 7,8 MaH. moaeMOB.
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MobUABbHBIN NHTEPHET: OCHOBHbIE APanBepbl

HPOHVIKHOBEHVIE CMapT(I)OHOB COLI,VIa.ﬂbeIe cetTu:
* AyauTtopusa coumanbHbix ceten B Poccum —
50% 28,5 MJIH. YenoBek (exemecayHo, aekabpb
439 2010).
40% 2o * PocT ayautopum coumanbHbix ceten — 22%
23% (poCT ayauMTOpUM WHTEpPHET B Le/OM —
0% 26% 14%).
Jon 19, * Ayautopusa mobunbHou Bepcum BKoHTakTe
L% — 2 MJIH. (B ceHTAbpe 2010 — 250 ThIC.)
10% *  PocT ayantopumn mobunbHou Bepcnm XK —
91% 3a rog,.
0% . v
2010 2011F 2012F 2013F 2014F 2015F E)KeMeCﬂquIM pOCT aYAVlTOleVl

o.facebook.com —30-50%.

Momumo USB-mopemoB, ogHUM M3 OCHOBHbIX ApaiiBepoB pPocTa MOOMABbHOrO UHTEpPHeTa B
6nuKanwwme rogbl 6yayT ABNATbCA NPOAAXKM CMAPTPOHOB, a TaKKe Pas/INUYHbLIX rafXKeToB CO
BCTPOEHHbIMU CUM-KapTaMu pgna p[octyna B UHTepHer (iPad, yctpoiictBa ana uteHus
3NEKTPOHHDbIX KHWUI, WUrpoBble MNPUCTAaBKKM, aBTOMOOWU/IbHAA 3/1eKTPOHMKA M T.4.), poOCT
NPOHUKHOBEHUA COLMAJbHbIX CeTed U MOOGUAbHbIE NMPUNOXKEHUA, PAcnNPOCTpPaHAeMble yepes
anncTopbl U couMabHble CeTu.
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CopepxaHue

Pa3sutue VAS B MMpe: OCHOBHbIe TeHAEHL NN
AnHamuka n ctpykTypa pbiHka VAS B Poccuun
MobunnbHbIM MIHTEPHET — OCHOBHOM A panBep POCTa

} KOHTEHT: AMHAMMKA M CTPYKTYpPa

KOHTEHT: OCHOBHbIE BUTPUHbI N YCITYTU

BbiBOA b
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MoOBUABbHBLIN KOHTEHT: CTPYKTYPHbIE M3MEHEHUS

Bbipyuka OT KOHTE@HT-yCcAyr CTpyKTypa BbIpy4YKu
45 100%
40 39
35 12 80%
-
z; 25 9 60%
s 0 N 205
15 12
10 20%
5
0 0%
2006 2007 2008 2009 2010 2007 2008 2009 2010

m Off-Portal m On-Portal

Temnbl poCcTa cCermeHTa KOHTEHT-YCYI HECKO/IbKO 3amMeaInNINCb, HO BCe eLye
OCTalOTCA AO0CTAaTOYHO BbICOKMMU — B 2010 roay pbIHOK BbIpOC Ha 21%.



Advanced Communications & Media 15 “

6/17/2011 MOGUNbHbIN KOHTEHT U cepBuch 2011

CopepxaHue

Pa3sutue VAS B MMpe: OCHOBHbIe TeHAEHL NN
AnHamuka n ctpykTypa pbiHka VAS B Poccuun
MobunnbHbIM MIHTEPHET — OCHOBHOM A panBep POCTa

KOHTEHT: AnuHaMmnKa 1 CTPYKTypa

} KOHTEHT: OCHOBHblE BUTPUHbI U YCAYT K

BbiBOA b
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MOOWUNbHLIN KOHTEHT: 3akaT off-portal?

AviHamuka Bbipyukm off-portal  Temnbl pocTa off-portal, 2010

25
20

19.8
g 15 14.1
g 10 100 I
n I
2007 2008 2009
CermeHr off-portal yCAyr AeMOHCTPpUpyeT cnaj B CeA3u C passutuem

APYrux KaHaNoB Nosy4YyeHUs KOHTEHTa U cNocoboB onnaTtbl YCAYT B
WHTEpHeTe.

Ln

CPA SMS I 1%

20.0

2010 -50% -A0% -30% -20% -10% 0% 10%
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MOOUNbHBIN KOHTEHT: MUKPOMJIATEXM

B 2010 roay o6bem cermeHTa MUKpOMN/IaTEXKEN OCTaNCA NPAKTUYECKN HA YPOBHE NpeablayLero
roga, NPy 3TOM 4acTb A40X0OA0B, @ BMECTe C HUMKM M OCHOBHAA YacTb ¢ppoaa, NepeTekna B
MOBUIbHYIO KOMMEpPLUIO.

Bbipyuka oT MUKponiaTexemu Aonsa ¢poga

12

MowensnyecTso

MowenHnyecTso
4%
14%

p

V

10
8
S
2
4
2
I 2009 2010
Q

2007 2009 2010

Onnara ycayr ¢ nomouwbto Premium SMS ucnbiTbiBaeT CUIbHYIO KOHKYPEHLUIO CO
CTOPOHbI a/IbTEPHATUBHbIX CNOCOOOB ONNAaTbl: MOMEHTA/IbHbIE NNATEeXN, UHTepPHeT
AEHbIrU, BUpPTya/ibHble KpeauTHble n gebetosblie KapThbl.
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MOOUNbHLIN KOHTEHT: poCcT on-portal

AwvHamuka Bbipyuku on-portal  Temnbl pocta on-portal, 2010

25

usso -
20 19.2 211%

co I 200%
15
12.7 Mouneroe T6 [ 160%
10 83 ret [ 37%
5 4.9 Notepen -25%
0

2007 2008 2009 2010 -5 0% 50% 100% 150% 200% 250%

mnpga. pyb.

OcHOBHbIe onepaTopCKMe YCAYru NpoAo/IXKaloT AEMOHCTPUPOBATb POCT, B
TOM YMC/Ie U 3a CYET Pa3BUTUA «NOAMUCHBIX» BU3Hec-moaeneii.
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MoOOGUNbHBIN KOHTEHT: CTpyKTypa on-portal

CTpyKkTypa no BUTPUHAM CTpyKTypa no npoAyKTam
ussp AR ym—— pyroe
STK 6% HbIM KOHTEHT

11%

6%

Notepen
WAP/WEB 14%

9%

ICB
2%

RBT
55%

iVR
57%

Premium SMS
15%

Urpbl
NPUNOXKEHUA
19%

* Hawnbonblwyto A0n0 B CTPYKTYpe BbIPyYKM on-portal 3aHMmaeT ycnayra
RBT, ogHaKo B AasibHENLWEM OHa ByaeT CHMXKATbCA.

e [lonsa notepei NOSIHOCTbIO 3aBUCUT OT NOJIMTUKU OMNEPATOPOB.

 Camble BbICOKME Temnbl pocTa byayT HabnaaTbCA B CETMEHTE UMP U
NPUNOKEHUN.
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MobunbHaa KoMMepuusa: Hayvano 60nbWOro NyTwu?

O6opoT pbiHKa M-KOMMepLUK B CTpyKTypa naatexeli B
Poccum M-komMepuumn, 1Q2011

14,0

16 -

14 - Mutepwer-  Apyroe Raptheparan
4% nporpamma

16%

Marasmusl
12 - 13%

10 -

Yenyru csasu
10%

mapa. pyb6.
(o]

4,6

4 -
2 —

0,2 0,6 JAeHexHbie
0 4 ‘ [ ] ‘ ‘ nepesoab!

57%

2008 2009 2010 2011

K 2011 rogy mobunbHaa Kommepumna bolna 3anyuweHa y Bcex onepaTtopoB «bonbluown
Tporknu» (MTC u Mera®oH — B 2010). O6opoT pbiHKa MObUAbHOM Kommepuun B 1
KBapTasie 2011 roaa y»Ke coctaBu/ NPUMEPHO 2,2 MapAa,. pybnen.

CTPYKTypa naaTerKen 3Ha4YUTENbHO OTIMYAETCA OT onepaTopa K onepaTopy, OAHAKO ANs

BCEX XapaKTEepPHO yBennYeHne 40NN AOXOA0B OT AEHEMKHbIX NePeBoA0B M COLMANbHbIX
cetemn.
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CopepxaHue

Pa3sutue VAS B MMpe: OCHOBHbIe TeHAEHL NN
AnHamuka n ctpykTypa pbiHka VAS B Poccuun
MobunnbHbIM MIHTEPHET — OCHOBHOM A panBep POCTa
KOHTEeHT: AnHaMmKa 1 CTPYKTypa

KOHTEHT: OCHOBHbIE BUTPUHbI N YCITYTU
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OCHOBHble TeHAeHUUwu

* Hanunuure HageXHOro LWMpPOKONoaoCHOro becnpoBogHoOro MHTepHeT
TpaHcnopTa ybmBaeT TpagnLMoHHbIE BU3HEC-Mo4enn NpogaXx MObBUAbHOO
KOHTeHTa (BCe eCTb B UHTEPHETE).

* OcHoBHOM gpanBep pocTa Bbipy4kn oT VAS — Tpadpurk MOBUIbHOIO
MHTEPHEeTA, KOTOPbIM PacTeT 3KCMOHEHLMAIbHO NO Mepe pa3BuTms 3G ceTen.

* Off-portal ycnyru yctynatot mecto on-portal.

* Bopbba onepaTopoB 3a 108/ILHOCTL AOOHEHTOB 1 Mepbl MPOTUBOAENCTBUS
MOLUEHHMKAM NPUBEJIN K COKPALLEHUIO UK AaXKe NPeKpPaLLEeHUIO MPOorpaMm
try-n-buy n BBe4€HMIO MHCTPYMEHTOB KOHTPO/1S 3@ pacxojamu aboHEeHTOB
(advice of charge). Takne mepbl NOBCEMECTHO NPUBOAST K PE3KOMY
COKPALLEHMIO UMMY/IbCHBIX MOKYMOK KOHTEHTA.
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Baw nporHo3 Ha 2011 roA: 4TO oxupaaeT
DbIHOK MOOWABLHOIO KOHTEHTa U CepBUCOB?

1. 3HauYnUTEeNbHbIN POCT

2. YMepeHHbIN pocT

3. CtarHaumus

4. Hebonblioe nageHme

5. 3HauunTenbHoOe nageHune
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